‘{I'H!N" COVID-19 Update No. 19

BROTHERS Adjustments to Cargo Acceptance and
Your Neighbor Island Partner Delivery for the Week of January 10, 2022

Monday, January 10, 2022

Dear Valued Customer,

As we continue to manage and minimize the exposure of COVID-19 amongst our workforce, we
find it necessary to make additional adjustments to carqo acceptance and delivery at the Port
of Honolulu for cargo destined for the Ports of Hilo, Kaunakakai, and Kaumalapau sailing
Tuesday, January 11, 2022.

To adequately address staffing and accommodate cargo demand for these ports, Young
Brothers will accept dry palletized and mixed cargo destined for the Ports of Hilo, Kaunakakai,
and Kaumalapau from 1:00pm to 4:00pm only on Tuesday, January 11, 2022. Cargo destined
for all other ports will not be accepted on Tuesday, January 11, 2022, and should be delivered
on Wednesday, January 12, 2022.

See pages 2 and 3 for a consolidated list (including previously communicated acceptance
changes to the Port of Kahului) of revised cargo acceptance for all affected sailings for the
remainder of the week. There are no changes to cargo acceptance at any neighbor island
port not listed. Our customer service team will reach out to all affected customers to rebook
any affected cargo to the next sailing.

We will continue to monitor the situation and will re-evaluate cargo acceptance as the situation
changes and will notify customers of any changes. We sincerely apologize for any
inconvenience these adjustments may have caused as we continue to look after the health of all
our employees, our customers, and our vendors.

Young Brothers encourages its customers to visit our website at www.youngbrothershawaii.com
and sign up for our customer notices to receive the most up-to-date information on sailing
schedule and cargo acceptance. The health and safety of our customers and our employees is
our top priority. We appreciate your cooperation and understanding, as we navigate these
trying and challenging times.

Sincerely,
Young Brothers, LLC

vﬂ “ N E For questions and more information, contact
e =~ yourlocal port office or visit our website
BROTHERS www.youngbrothershawaii.com
Your Neighbor Island Partner
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Cario Acceptance for the Ports of Honolulu, Hilo, Kaunakakai, Kaumalapau and Kahului’

Dry Straightload Equipment Yes
Reefer Containers Yes
Perishable Loose and LCL NO

Automobiles/Roll-on Roll-off

By appointment only

Mixed Cargo Area Closed on Mondays
Palletized Cargo NO
Livestock Yes

KAHULUI TO
Dry Straightload Equipment

HONOLULU sailing Tue Jan 11, 2022
Yes

Reefer Containers

Yes

Perishable Loose and LCL

Yes, Accepted on Mon, Jan 10 12pm to 3:30pm only

Automobiles/Roll-on Roll-off

By appointment only

Mixed Cargo Yes, Accepted on Mon, Jan 10 7:30am to 10:45am only
Palletized Cargo Yes, Accepted on Mon, Jan 10 7:30am to 10:45am only
Livestock Yes

Dry Straightload Equipment Yes
Reefer Containers Yes
Perishable Loose and LCL Yes

Automobiles/Roll-on Roll-off

By appointment only

Mixed Cargo Yes, Accepted on Tue, Jan 11 1:00pm to 4:00pm only
Palletized Cargo Yes, Accepted on Tue, Jan 11 1:00pm to 4:00pm only
Livestock Yes

HONOLULU TO

Dry Straightload Equipment Yes
Reefer Containers Yes
Perishable Loose and LCL Yes

Automobiles/Roll-on Roll-off

By appointment only

Mixed Cargo Yes, Accepted on Tue, Jan 11 1:00pm to 4:.00pm only
Palletized Cargo Yes, Accepted on Tue, Jan 11 1:00pm to 4:00pm only
Livestock Yes

" Hazardous materials will be accepted via straightload containers only. As a reminder, all dry palletized
and mixed cargo is shipped on a space available basis. Cargo acceptance dates and times are subject to
change.
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Dry Straightload Equipment Yes
Reefer Containers Yes
Perishable Loose and LCL NO
Automobiles/Roll-on Roll-off By appointment only
Mixed Cargo NO
Palletized Cargo NO
Livestock Yes
Dry Straightload Equipment Yes
Reefer Containers Yes
Perishable Loose and LCL Yes

Automobiles/Roll-on Roll-off

By appointment only

Mixed Cargo Yes, Accepted on Wed Jan 12 7:30am to 3:30pm
Palletized Cargo Yes
Livestock Yes

KAHULUI TO HONOLULU sailing Thu & Fri Jan 13-14, 2022
Dry Straightload Equipment Yes
Reefer Containers Yes

Perishable loose and LCL*

Yes, Accepted on Wed, Jan 12 12pm to 3:30pm only

*No perishable loose and LCL cargo will be accepted for
Friday’s sailing.

Automobiles/Roll-on Roll-off

By appointment only

Mixed Cargo*

Yes, Accepted on Wed, Jan 12 7:30am to 10:45am only

*No mixed cargo will be accepted for Friday’s sailing

Palletized Cargo*

Yes, Accepted on Wed, Jan 12 7:30am to 10:45am only

*No palletized cargo will be accepted for Friday’s sailing

Livestock

Yes




