
 
 

 

February 9, 2024 

 

Dear Valued Customer,  

Our Ho‘ohiki to Our Partners starts with continuously improving the systems that help simplify 

your shipping.  We’re pleased to share exciting new features for our credit account customers in 

the latest update of Young Brothers’ Customer Portal.  Starting today, credit account customers 

will now be able to: 

• Process credit card payments for single or multiple invoices, 

• View invoices on their account, and   

• Print PDF copies of their freight bills.  
 
These new features are available only for credit account customers who have access to the 
customer portal.  For more information on these features or to learn how you can sign up to gain 
access the Customer Portal, visit https://youngbrothershawaii.com/customerportal/.  For 
information on how to obtain a credit account with Young Brothers, please email 
ybar@htbyb.com. 
 
Should you have any questions, please contact the account receivable department at 
ybar@htbyb.com or (808) 543-9311.  
 
Mahalo,  
Young Brothers, LLC 
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