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YOUNG

Your Neighbor Island Partner

August 28, 2020
RE: Update on Temporary Rate Increase (Anticipated to be Effective September 1, 2020)
Dear Valued Customer,

We are writing to provide you with an update on the Public Utilities Commission’s (“PUC”)
August 17, 2020 Order approving an “across-the-board” rate temporary rate increase of
approximately 46% for Young Brothers. On August 24, 2020, we submitted our proposed final
revised tariff sheets to Local Tariff No. 5-A (which includes new temporary rates for various
shipping commodities, the sailing schedule for all ports, and rules applicable to all shipments)
and are awaiting final PUC approval of these revised tariff sheets with an effective date of
September 1, 2020.

For planning purposes and for ease in review, enclosed is an example of freight rates for common
cargo types reflecting some of the new temporary rates that we anticipate will be effective as of
September 1, 2020." Also enclosed is updated Cargo Acceptance and Availability Information
consistent with our reinstated pre-COVID sailing schedule and port hours of operation effective
September 1, 2020. Our customer service team is available should you have any questions on
these changes, and we will provide further updates shortly on the status of PUC approval of our
new temporary rates.

We understand that this is a difficult time for many businesses, including for Young Brothers and
many of our customers. The temporary rate increase will assist us in continuing to provide safe and
reliable services, and it will also enable our company to more closely keep pace with increasing
costs and allows us greater financial stability in the face of declining cargo volumes as we all
navigate through these difficult times.

We take seriously our responsibility to serve as Your Neighbor Island Partner and look forward
to continuing our 120-year legacy of connecting our island communities. If you have any
questions, please feel free to call your local port.

Thank you for your continued patronage.

Sincerely,
Young Brothers, LLC

! The updated and draft Local Tariff No. 5-A incorporating rates effective September 1, 2020, is available
on our website. We will remove the watermark reflecting “Effective September 1, 2020 Pending PUC
approval” subsequent to obtaining PUC approval.

Young Brothers, LLC » 1331 North Nimitz Highway, Honolulu, Hawai‘i 96817 e (808) 543-9311 e youngbrothershawaii.com
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Your Neighbor Island Partner

Examples of Temporary Freight Rates for Common Cargo Types*
Effective September 1, 2020 pending approval from the Public Utilities Commission

Honolulu to Neighbor Islands
Current New

Young Brothers’ Containers:

20’ Dry $574.95 $839.61
40’ Dry $1131.65 $1652.58
20’ Reefer $711.27 $1038.69
40’ Reefer $1334.06 $1948.16
Honolulu to Kahului
Current New
Auto Medium $228.80 $334.12

2,501 — 4,000 pounds

Auto Large $331.21 $483.67
4,001 - 6,500 pounds

*The freight rates listed are not inclusive of fuel price adjustment, insurance, wharfage, facility security charge, county
taxes (if applicable), and General Excise tax.

vﬁ I! N G For questions and more information visit:

BROTHERS www.youngbrothershawaii.com

Your Neighbor Island Partner
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