Y“H Update to the Port Hours of Operations

BROTHERS for the Port of Kawaihae
Your Neighbor Island Partner Effective Monday, June 27, 2022

Tuesday, June 14, 2022

Dear Valued Customer,

At Young Brothers, we are committed to keeping you informed of changes that we make to best
serve your plans in the future. As a valued customer, we want to inform you of gate hour
changes for the Port of Kawaihae that will take effect in late-June. We are confident that these
changes will improve your overall experience while shipping cargo to and from the Port of
Kawaihae.

Starting on June 27, 2022, to expedite the processing of your cargo, we will fully staff our cargo
lines during the peak hours of 7:30 to 11:30 a.m. To accommodate these staffing changes,
on barge days (Tuesdays and Fridays), our gates will be closed for lunch from 11:30 a.m.
to 12:30 p.m. The new gate hours will have no impact on our standard cargo drop-off times, as
provided in the attached “Cargo Acceptance/Availability Information” sheet.

These steps will also help to improve timely departures and ensure on-time arrivals, as well as
ensure our staff continue to deliver the same consistent, efficient service that you have come to
expect from Young Brothers. We are grateful for your continued support and patience.

Sincerely,
Young Brothers, LLC

Yn “ N E For questions and more information, contact
=~  yourloclport office or visit our website
BROTHERS www.youngbrothershawaii.com
Your Neighbor Island Partner




YOUNG BROTHERS
Cargo Acceptance/Availability Information

Departs Arrives

Sailing Schedule Monday* Tuesday
Thursday* Friday
Cargo Accopted by HONOLULU
Dry Straightload Equipment’:|Mon & Thurs til 10am; Tue/Wed/Fri til 3pm Dry Straightload Equipment':|Upon Notification
Reefer Containers:|Accepted only on Monday and Thurday until 10am Reefer Containers:|Upon Notification

Perishable Loose and LCL:|Accepted only on Wednesday and Friday until 11am Perishable Loose and LCL:|Day of barge arrival

Automobiles/Roll-on Roll-off:|By appointment only Automobiles/Roll-on Roll-off:|Next business day after barge arrival
Mixed Cargo:|Tuesday, Wednesday, and Friday until 3pm Mixed Cargo:|Next business day after barge arrival
Palletized Cargo:|Monday through Friday until 11am Palletized Cargo:|Next business day after barge arrival

Sailing Schedule Tuesday Wednesday
Friday Saturday

Cargo Accepted by KAWAIFAE
Dry Straightload Equipment’:|Monday through Friday until 11am Dry Straightload Equipment':|Upon Notification
Reefer Containers:|Accepted only on Tuesday and Friday until 11am Reefer Containers:|Upon Notification

Perishable Loose and LCL:|Accepted only on Tuesday and Friday until 11am Perishable Loose and LCL:|Day of barge arrival, except for SAT upon natification

Automobiles/Roll-on Roll-off:|Monday, Wednesday, & Thursday until 11am Automobiles/Roll-on Roll-off:|Next business day after barge arrival
Mixed Cargo:|Monday, Wednesday, & Thursday until 11am Mixed Cargo:|Tuesdays, Wednesdays, or Fridays
Palletized Cargo: Monday, Wednesday, & Thursday until 11am Palletized Carg_]o: Next business day after barge arrival 1pm to 3pm

Notes: 1 Dry - Refers to STRAIGHTLOAD containers, flatracks, and platforms
2 Reefers - Refers to STRAIGHTLOAD containers
3 Perishable - Refrigerated LCL cargo and mixed cargo

** ALL TIMES ARE SUBJECT TO CHANGE WITHOUT NOTICE.**

ALL GENERAL CARGO IS SHIPPED ON A SPACE AVAILABLE BASIS

Revised 05/02/22
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